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PeKOMEH}laTeHBHOe NHCbMO

Tpensssutens manHOro pekomeHgatensHoro miuceMa - OO0 «llentp

Cucrem Menemxmenra Kauectsay

B nepuon ¢ mas 2003 roza mo HosGps 2004 roma OO0 «llentp CMK»
OKa3bIBAIO HallleMy TMpeANpUATHIO KOHCAITHHTOBBIE YCIYyrH 10 pa3paboTKe U
BHE/IPEHUIO CHCTEMbl MEHEIKMEHTa KauecTBa, OCHOBAHHON Ha TPeGOBAHMAX
MexayHapogHoro craHmapra ISO  9001:2000. CBowo pe3ynbTaTHBHOCTE U
5Q(eKTMBHOCTh ~ CHCTEeMa  MEHE[KMEHTa  KauecTBa  NOATBEPAMIA  TpH
CepTH(UKAMOHHOM ay[MTe, KOTOpEIX 65U MpoBeieH B Jekadpe 2004 roxa u npu
TIOC/IEYIOIINX HHCTIEKIIMOHHBIX ay{UTaX.

BHenpuB B NpakTHKy Halleil AEATENBHOCTH NPHHUMIBI U TpeGoBaHMs
cranaaptos ISO cepuu 9000 MBI mONMYUHIIHN CIEAYIOLINE PE3YIBTATHI:

- BHEJIPEHHE MPOLECCHOTO MOJX0Ja U YeTKas PerjiaMeHTaLus AesTelbHOCTH
COTPYAHUKOB MO3BOJMIIM Pa3rPy3uTh PYKOBOJALIMII COCTAB OT TeKyLueil paGoThl U
JlaJli BO3MOXHOCTh yAeNATh Oonbluee BHUMAHHE PEIIeHHIO 3ajad MepCrieKTHBHOrO
Pa3BHTHS,

- 4eTKOEe pa3rpaHHyeHHe OTBETCTBEHHOCTH U TOJIHOMOYHI, Gonee AeTaibHOe
IUIAHHPOBAHUE U YCUJIEHHE KOHTPOJIS 33 HCIIONHEHHEM ILIaHOB [03BOJIAIIU TIOBBICHTD
KayeCTBO paboT, CBOEBPEMEHHOCTb HX BBIOIHEHHS;

- PETUCTPALUS ¥ aHATU3, BRIABISEMBIX B e TEIbHOCTH BCEX NOApa3ieeHuit
HECOOTBETCTBMH  (JaXe  MaJO3HAYMTENBHBIX)  [O3BOJISET  CBOEBPEMEHHO
TpeNPUHAMATE KOPPEKTUPYIONIHE H IIPENYIPekIAOLINE MEPOIPHSATHS, YTO BEJET K

CHHYKEHHIO OOIIEro ypoBHS aBapUIHOCTH H YOBITKOB;




[image: image2.jpg]- BOBJEYeHHe OGONBUIMHCTBA COTPYAHHKOB B IIPOLECCH IOCTOSHHOTO
YIy4II€HHUs, OpraHM3alMs MpOLEeccoB oOMeHa HH(OpManHMeil MO3BOIAIOT Gosee
IIOJIHO HCIOJIB30BaTh HHTeJIHeKTyaJILHbIﬁ NOTeHIHaj COTPYyHHUKOB, BHEAPATH
TIepe/IoBbIE TEXHUKY, TEXHOJIOTUH, MATEPHAIIB, YTO [O3BOJISET HEYKJIOHHO CHIDKATH
Hanboslee BakHbIe JUTA HANIETO NPEINPHATHSA TOKA3aTeIH I0Teph 9NIEKTPOIHEPTHU U
aBapUIHOCTH.

- peamusauus npunnuna «OpueHTanus Ha TOTpebUTENs», KOTOpas
BBIpa3unach B OOCHy)KMBaHMHM moTpeGuTeneil no npunimmy «OxHOro OKHay,
M3MEHEHHH rpaduKa pabOThI MpenpusaTHs nox Gonee yIoGHBI Ans norpedurers,
BHEJPCHHH TEXHONIOTMH aBTOMATHYECKOH TMOArOTOBKH pacyeTHbIX JOKYMEHTOB,
OpraHu3alul KOHKYPCOB «JTyymmit noTpeGUTeNb, MOHUTOPHHT
YZIOBNIETBOPEHHOCTH MOTpeGUTElNel, BCe 3TO MO3BONMIO 3HAYHTENBHO COKPATHTH
AEOHTOPCKYIO 3a/I0JDKEHHOCTh  HANPABUTh NONONHHTENbHBIE JOXOIbI HA pasBuTHE
TPEeNPHUSATHSL.

Me1 rny6oko yGexIeHsl M OMBIT HALIEro NPEANPUATUS TI0KA3bIBAET, YTO
BHE/IPEHHE CHCTEMbI MEHEIKMEHTAa KayeCTBa II03BOJISET JOGOMY MpENpPHSTHIO
TIOBBICHTE 3 (pEKTHBHOCTb CBOEH NesTeIBHOCTH.

Pexomennyem OOO «llentp Cucrem Menemxmenta KauecTsay Kak
HaJeKHOTO NapTHepa, CIOCOOHOro KBaMM(ULMPOBAHHO pellaTh 3aadd B 06MACTH
Cco3gaHusl U COBEPILIECHCTBOBAHUS CHUCTEM MEHEPKMEHTa KadyecTBa, OCHOBaHHBIX Ha

TpeGOBaHHAX MeXIYHAPOHBIX CTaHAapToB ISO cepuu 9000.

MupekTop ®upcos M.H.




